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CD No. 001577089 , 34 [l 1
No.F.11/11/2019/HP-1I/ % 32—
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
HOME DEPARTMENT, LEVEL-5.’C’ WING / /6;% 1262

DELHI SECRETARIAT: L.P.ESTATE:NEW DELHI-110 002 J*

To
9 . th &
1. The Additional Chief Secretary, Urban Development Department, GNCT of Delhi, 9" level, Delhi

Secretariat, New Delhi.

2. The Chairman NDMC, Palika Kendra, Sansad Marg, New Delhi.

3. The Additional Chief Secretary, Health & Family Welfare Department, GNCT of Delhi, 9" level,
Delhi Secretariat, New Delhi.

4. The Commissioner of Police, Delhi Police Headquarters, Jai Singh Marg, New Delhi.

5. The Divisional Commissioner, Revenue Department, GNCT of Delhi, 5sham Nath Marg, New
Delhi.

6. The Secretary, Department of Women and Child Development, GNCT of Delhi, Mahrana Pratap ISBT
Complex, Kashmere Gate, Delhi-110006.

7. The Secretary, Social Welfare Department, GNCT of Delhi, GLNS Complex, Delhi Gate, Delhi.

8. The Commissioner, North Delhi Municipal Corporation, Civic Centre, Minto Road, New Delhi.

9. The Commissioner, South Delhi Municipal Corporation, Civic Centre, Minto Road, New Delhi.

10. The Commissioner, East Delhi Municipal Corporation, Patpar Ganj Industrial Area, Delhi.

Sub: Guidelines for operation of Spa/Massage centres in Delhi.
Sir/Madam,

With the objective of regulating the functioning of Spa/Massage centres in NCT of Delhi,
Guidelines for operation of Spa/Massage Centres have been finalised with approval of Hon’ble Lt.
Governor, Delhi.

I am directed to forward herewith the Guidelines for operation of Spa/Massage centres in Delhi
for compliance and appropriate action.

Yours faithfully,
N Mo h}\j\;‘(‘] e

(

Encl:’ As above.

- Deputy Secretary(ch..;
No. F.11/11/2019/HP-I/ 3, ({42 -3 64 5 Dated: /1011

Copy for information to:
1. The Special Secretary to Hon’ble Lt. Governor, Delhi, Raj Niwas, Delhi.
2. The OSD to Chief Secretary, Delhi, 5™ Level, Delhi Secretariat, New Delhi.
3. The Chairperson, Delhi Commission for Women, GNCT of Delhi, C Block, [Ind floor, IP Estate,

New Delhi-02.
4. PSto Addl. Chief Secretary(Home), Govt. of NCT of Delhi, 5™ level, Delhl Secretariat, New
Delhi.
N A — ~\-_\,}ﬂ_ B
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' Deputy Secretary(Home)
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GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
HOME DEPARTMENT, LEVEL-5,"C’ WING
DELHI SECRETARIAT: I.P.ESTATE:NEW DELHI-110 002

GUIDELINES FOR OPERATION OF SPA/MASSAGE CENTRES IN DELHI
m'———“_'—

The following Guidelines are, hereby, prescribed for issue of Health Trade Licence and
operation of Spa/Massage centres in Delhi:

DEFINITIONS

(@)  ‘Licence’ means the licence issued by the Competent Authority on behalf of the local
body after conducting necessary inspections;

()  ‘Manager’ means the owner or any person having control of administration and
management of a Spa/ Massage centres and/or of the persons working or employed
therein;

(c)  ‘Massage’ means any method of treatment of the body for remedial or hygienic purpose

including rubbing, stroking, pressing or kneading with the hands, feet or by any
mechanical or electrical apparatus or appliances or supplementary aids such as antiseptic
oils, powder, cream, lotion or other similar preparation used in this practice;

(d) ‘Massage centre’ means an establishment or premises by whatever name be known
providing massage or any other like service. However, these guidelines for operation of
SPA/Massage centre in Delhi shall not be applicable for the Massage or Physio-centres
operated by all the Government/private hospitals and the hospitals of autonomous bodies
or any other state-run therapeutic centres;

(e) ‘Masseur/therapist’ means a person employed by manager for providing massage or other
services in a Spa/ Massage centres and having recognized qualifications;

63)] ‘Spa’ means a resort/establishment providing therapeutic bath, a resort area having
mineral springs, a fashionable hotel, or resort or health Spa, a tub for relaxation or
invigoration; including a device for raising whirlpools in the water.

MANDATORY CONDITIONS FOR OBTAINING LICENCE

(a) Engaging in any form of sexual activity in the premises of the Spa/ Massage centre is totally
prohibited.

(b) Cross-gender massage shall not be allowed in Spa/Massage centres. Provision for male
masseur for massage of males and female masseur for massage of females shall be made.

(c) Male and female Spa centers shall be in different sections of the premises and clearly
demarcated with separate entry and no inter-connection.

(d) The Spa/ Massage centre services shall not be provided behind locked doors. There shall be
no latchet and bolt inside the doors of SPA/Massage Centre chambers. There shall be
provision of self-closing doors.
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ing working
(¢) The external doors of the massage/spa establishment shall be kept open during

hours.
omers shall be ensured and proper

on of ID cards of all cust ¢ shall be

(f) Mandatory provision for producti 'ID - o
register containing their contact details including phone numbers and ID p

maintained.
The Spa/ Massage centres can remain open only between 9 am to 9 pm.

(8)
(h)
(i)

Proper lighting facilities shall be provided in each room or enclosure. .
The Spa/ Massage centre shall have separate toilet & bathroom for males and females with

proper drainage system
The Spa/ Massage centre shall have separate changing rooms for males and females.

The premises shall not be used for residential purposes nor it shall communicate with any

residential portion of the premises, if any.
The Spa/Massage Centre shall ensure cleaning of the premises by employment of employees

)
necessary for cleaning /Housekeeping work etc.

(m) Each masseur/masseuse employed at the centre shall possess a degree/diploma/certificate in
physiotherapy/acupressure or occupational therapy.

(n) The details of all employees including housekeeping staff shall be maintained in a register.

(0) All employees shall wear ID card issued by the employer and displayed while they working.

1)
(k)

(p) All employees for this trade shall be at least 18 years of age.

(q@) Local Body shall obtain the Police verification of the Owner/Manager of Spa/Massage
Centre before issuing Health Trade License to the Spa/Massage Centre along with premises

verification.

(r) There should be no criminal cases pending and no involvement in the Criminal action
related to The Immoral Traffic (Prevention) Act, The Protection of Children from Sexual
Offences Act or any case of nature of sexual crime registered against any employee of the
Spa/Massage Centre. The Owner/Manager of the Spa/Massage centre shall obtain Police
Clearance Certificate(PCC) before engagement of any person in employment at the Centre.

(s) The Spa/massage centre shall not violate any laws in force especially the Immoral Traffic
(Prevention) Act and shall abide by all the applicable laws, rules and guidelines.

(t) The name, licence number, details of licence, working hours of each centre shall be
displayed in the premises or building in a manner clearly visible from outside.

() Details of lic;anclee, manager, employees, working hours of services, types of massages or
services available including fees fixed for each items thereof :
prominently. of shall be also displayed

(v) Display Boards in both English and Hindj shall be displayed i
. . . t
reception containing the following information- SIS S ammpriat pless ot the

i. Site plan of the premises.
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ii. Number of beds category-wise for male and female.
iii. Details of the employees containing their designation and qualification.

iv. Helpline numbers for customers i.e. 112 & 181.

v. Declaration stating that “The spa/massage centre is for sp.a/ma.s'sage Pt{rposel 0;;2/ 11.{
any customer/ employee/ employer is found involved in any 'actzvn‘y re dc}
prostitution, then legal action as per the Immoral Traffic (Prevention) Ac:t an ?rl' Zarg
other law will be taken against them. The same can be reported by calling at

181.”

. (w) CCTV cameras with recording facility shall be installed at Entrance, reception and common
areas of the centre. Recording must be retained for at least three months.

(x) Internal complaint committee under the Prevention of Sexual Harassment of Women at
Work Place Act shall be established in the centre where more than 10 femployees.are
working. The existence of such Committee should be displayed at a prominent location.
Reports as per law should be sent to the concerned authorities.

(y) COVID appropriate behaviour shall be adhered by the Spa/Massage Cent.res as pfescrlbed
by the Ministry of Health & Family Welfare, Government of India from time to time. TP}e
Spa/Massage Centres must also abide by the directions of Hon’ble High Court of Delhi in
the matter W.P.(C) 6555/2020 and W.P.(C).7366/2020.

(z) An undertaking/declaration shall be submitted in the form of an Affidavit
(as per Annmexure) along with the application for obtaining health trade licence for
complying with all the above conditions.

3. INSPECTION AND ENFORCEMENT

a) The heath trade licence shall be issued by the local body only after inspection of the
premises.

b) The health officials, police officers and other concerned authorities shall have the authority
to inspect the premises, licence, registers/all records of the Spa/Massage centres to veri fy the

compliance with the above conditions or on suspicion of commission of any offence by the
licencee/ employees related to any law in force.

¢) In case of any violation of the guidelines,

penal action shall be taken as per the applicable
laws of concerned Local Body. P

d) In case of any criminal activity by the Spa/Massage Centre, action as per law
by the Police.

shall be taken

. e,

Deputy s'»'ﬂ"ﬂt;'yil’lome)
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Annexure
UNDERTAKING ( in the form of Affidavit)
I Son/Daughter of  Shri
Age years resident of do hereby

undertake to comply with the following conditions:

(a)

(b)

(©

(d)

(e
®
(8)

(h)
(M)

0]
(k)

)

The Massage/Spa Centre will not engage in any form of sexual activity in the premises.

Cross-gender massage will not be allowed in Spa/Massage centres. There will be
provision for male masseur for massage of males and female masseur for massage of
females.

Male and female Spa centers will be in different sections of the premises and clearly
demarcated with separate entry and no inter-connection.

The Spa/ Massage centre services will not be provided behind locked doors. There: will
be no latchet and bolt inside the doors of SPA/Massage Centre chambers. There will be
provision of self-closing doors.

The external doors of the Massage/spa establishment will be kept open during working
hours.

Mandatory provision for production of ID cards of all customers will be ensured and
proper register containing their contact details including phone numbers and ID proof
will be maintained.

The Spa/ Massage centres will remain open only between 9 am to 9 pm.
Proper lighting facilities will be provided in each room or enclosure.

The Spa/ Massage centre will have separate toilet & bathroom for males and females
with proper drainage system.

The Spa/ Massage centre will have separate changing rooms for males and females.

The premises will not be used for residential purposes nor it will communicate with any
residential portion of the premises, if any.

The Spa/Massage Centre will ensure cleaning of the premises by employment of
employees necessary for cleaning /Housekeeping work etc.

(m) Each masseur/masseuse employed at the centre will possess a degree/diploma/certificate

(n)
(0)

()

in physiotherapy/acupressure or occupational therapy.

The details of all employees including housekeeping staff will be maintained in a
register.

All employees will wear ID card issued by the employer and displayed while they
working.

All employees for this trade will be at least 18 years of age.
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(q) No criminal cases are pending and no involvement in the Criminal action related to The

(r)

(s)

®

(v)

)

Immoral Traffic (Prevention) Act, The Protection of Children from Sexual Offences Act

or any case of nature of sexual crime registered against the Applicant/Manager or any
employee of the Spa/Massage centre.

The Manager of the Spa/Massage centre  will obtain the Police Clearance
Certificate(PCC) before engagement of any person in employment at the Centre.

The Spa/massage centre will not violate any laws in force especially the lnt\moral Traffic
(Prevention) Act and will abide by all the applicable laws, rules and guidelines.

The name, licence number, details of licence, working hours of each centre will be
displayed in the premises or building in a manner clearly visible from outside.

Details of licencee, manager, employees, working hours of services, types of massages

or services available including fees fixed for each items thereof will be also displayed
prominently.

Display Boards in both English and Hindi will be displayed at appropriate place at the
reception containing the following information-

1. Site plan of the premises.
ii. Number of beds category-wise for male and female.
iii. Details of the employees containing their designation and qualification.
iv. Helpline numbers for customers i.e. 112 & 181.
v. Declaration stating that “The spa/massage centre is for spa/massage purpose only.
If any customer/ employee/ employer is found involved in any activity related to
prostitution, then legal action as per the Immoral Traffic (Prevention) Act and/or

any other law will be taken against them. The same can be reported by calling at
112 & 181.”

(w) CCTV cameras with recording facility will be installed at Entrance. reception and

(x)

)

common areas of the centre. Recording must be retained for at least three months.

Internal complaint committee under the Prevention of Sexual Harassment of Women at
Work Place Act will be established in the centre where more than 10 employees are

working. The existence of such Committee should be displayed at a prominent location,
Reports as per law will be sent to the concerned authorities

COVID appropriate behaviours will be adhered by the Spa/Massage Centres as
prescribed by the Ministry of Health & Family Welfare, Government of India vide their
Office Memorandum dated 18.11.2020 & subsequent directions in this regard. The

Spa’Massage Centres will also abide by the directions of Hon’ble High Court of Delhi in
the matter W P (C) 655572020 and W P (C) 73662020

DEPONENT
VERFICATION 1, hereby solemnly declare and affirm that the

contents of the above this affidavit are true and correct 1o the best of my know ledge and
belicf nothing has beon concealed therein '

DEPONENT
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